
 

 

EMPLOYEE BENEFIT DIRECTORY 
 

BENEFIT DIVISION CONTACT INFORMATION 

 
Department of Human Resources 
Benefit Division 
675 Texas Street, Suite 1800 
Fairfield, CA 94533 
 

 
Phone: (707) 784-6170 
Fax: (707) 784-6014 
Email: HRBenAssistants@solanocounty.com 

Visit us at: https://www.solanocounty.com/depts/hr/benefits/default.asp 

 
Last Name 

Begins With: 
Human Resources 

Assistant 
Telephone 

Number 
Email Address 

A – CRZ Amanda Meadows (707) 784-6173 ameadows@solanocounty.com 

CSA – HAR Kandas Altman (707)784-3425 kjaltman@solanocounty.com 

HAS – MER Chelsea del Toro (707) 784-3268 crdeltoro@solanocounty.com 

MES – SAN Shartara Haynes (707) 784-6177 smhaynes@solanocounty.com  

SAO – Z Jazmin Farias (707) 784-3417 jfarias@solanocounty.com 

 

MEDICAL, DENTAL, AND VISION INSURANCE 

 
MEDICAL 

CARRIER NAME MEMBER SERVICE WEBSITE 

Anthem Blue Cross (Select or 
Traditional HMO) (855) 839-4524 www.anthem.com/ca/calpers  

Blue Shield HMO Access (800) 334-5847 www.blueshieldca.com/calpers  

Kaiser Permanente (800) 464-4000 www.kp.org/calpers  

PERS Gold & PERS Platinum (855) 633-4436 www.includedhealth.com/calpers    

PORAC (800) 655-6397 www.ibtofporac.org  

UnitedHealthcare (877) 359-3714 www.uhc.com/calpers  

Western Health Advantage (888) 942-7377 www.westernhealth.com/calpers  

 
DENTAL                          VISION 
   

Delta Dental PPO 
(888) 335-8227 
www.deltadentalins.com 

UnitedHealthcare Dental 
(800) 999-3367 
www.myuhcdental.com 

Vision Service Plan (VSP) 
(800) 877-7195 
www.vsp.com 
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DISABILITY AND LIFE INSURANCE 
 

DISABILITY INSURANCE LIFE INSURANCE 
   

State Disability Insurance 
(SDI) & Paid Family Leave 
(PFL) 
https://edd.ca.gov/disability/ 
 

Reliastar Long Term 
Disability (LTD) Insurance 
(Legislative, Executive, Senior 
& Mid Management Employees 
Only) 
(800) 955-7736 
 

Reliastar Life Insurance Company 
(800) 955-7736 
Group Number: 316407 
 

RETIREMENT & 457 DEFERRED COMPENSATION 

 
DEFERRED COMPENSATION & POST EMPLOYMENT ACCOUNTS 

 
401(a) & 457(b) 
Nationwide 
(877) 677-3678 
www.solanonationwide457.com  

 
Post Employment Health 
Plan(PEHP) 
Nationwide 
(800) 769-4457 
 

 
Public Agency Retirement 
Services (PARS) 
(800) 731-7884 
plansupport@pars.org 

RETIREMENT 

 

CALPERS 
(888) 225-7377 
www.calpers.ca.gov  

 

ADDITIONAL BENEFITS 

TASC 
Flexible Spending for healthcare, 
dependent care, transportation, 
and parking. 
(800) 422-4661 

www.tasconline.com  

 
Employee Assistance Program (EAP) 
Anthem Blue Cross 
(833) 954-1067 
www.anthemEAP.com 
Passcode: PRISM 
 

QUALIFYING LIFE EVENTS 
 
Qualifying Life Events (QLE) impact your enrollment and eligibility. If you experience a QLE, you 
can change your health insurance outside the annual Open Enrollment period. You will have 60 
days (for medical) and 30 days for life, dental, and vision from the event to make changes. Please 
contact your assigned Human Resources Assistant and provide supporting documents. 

 
▪ Marriage 
▪ Birth/Adoption 
▪ Guardianship 
▪ Military Leave 
▪ Death of 

Dependent/Spouse 

 
▪ Divorce / Separation 
▪ Approved Leave of 

Absence 
▪ Registration/Termination 

of State Domestic 
Partnership 

 
▪ Court Orders/Judgments 
▪ Decree 
▪ Employment Status 

Changes of dependents 
▪ Overage Dependents 

(26+) 
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