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Create An Citizen Account On Solano
County Public Portal

1 Navigate to https://aca-prod.accela.com/SOLANOCO/Default.aspx

2 Click "CREATE AN ACCOUNT"
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3 Click this text field.

4 Type in Username you would like to use tab
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5 Click this password field and enter in a password with 8-20 characters using Alpha
and at least 1 numeric or special character

6 Click this 2nd password field and enter in same password as above
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7 Click "Select Enter Security Question:"

8 Click on a question that is appropriate for you to remember.
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9 In answer field - type in the answer to selected question above

10 Click here.
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11 Click "CONTINUE"

12 Click "dropdown trigger"
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13 Scroll down to either enter Individual or Organization

14 Click "Individual"
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15 Complete the Contact information fields, First and Last Name - Email and phone
number

16 Click this email field.
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17 Make sure to Add an address by selecting the + Add Address link

18 Choose appropriate address type - Use Mailing as a default address type
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19 Complete Address Line 1 , City, State and Zip

20 Click "SUBMIT"


