Who do I Contact...

Assessor/Recorder’s Office at Assessor@SolanoCounty.com or 707-784-6210 on questions dealing with:

Appraisal & Valuation

Transfer of base value

Supplemental proration (due to previous/subsequent events)

Exemptions (ex. homeowner, disabled veteran, nonprofit, etc.) exemptions@solanocounty.com

Address changes

Parent/Child transfers

Release of lien from property via public research area in Assessor/Recorder lobby (special
assessments)

Business, mobile homes, or marine craft asr-personalproperty@solanocounty.com

Deeds via public research area in Assessor/Recorder lobby (grant, quit claim, trust, etc.)

Tax Collector’s Office at TTCCC@SolanoCounty.com or 707-784-7485 on questions dealing with:

Tax bills

Payment of taxes

Collection of taxes

Refunds of taxes (due to overpayment)

Tax sales/auction

Delinquent bills

Request for copy of ALL types of tax bills (secured, unsecured, supplemental)
Amount of taxes paid

Power to sell/impending power to sell of property

Property Tax Division of the Auditor-Controller’s Office at prop@solanocounty.com or 707-784-6283 on
questions dealing with:

Apportionment of taxes

Tax rates

Refunds of taxes (due to value corrections)

Supplemental refunds

Adjustment in amount of special assessments (increase, decrease, or cancellation)

The following question should be referred to the appropriate agency listed on the tax bill:

Special assessments (what for, basis of calculation, authority to levy — Contact Listing; click on tax
year then scroll to special assessments category to find contact listing)
Ad valorem debt service taxes (General Obligation Bonds/Voter Debt — Voter Debt Contact Listing;
click on tax year then scroll to tax rates category to find contact listing)
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