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Changed language 

F. BILINGUAL PAY INCENTIVES AND DIFFERENTIAL 

1. Bilingual Pay 

A. Eligibility 

1. Any bilingual person employed a minimum of twenty (20) hours per week 
in a designated public contact position which has been assigned duties 
involving regular and frequent use of bilingual skills shall be eligible to 
receive the additional compensation. 

2. Regular and frequent use shall mean using the skill on the average of once 
per workday and/or fifty percent (50%) of the time. However, exceptions 
can be made at the discretion of the department head and concurrence of 
the Director of Human Resources or his/her designee for unique 
circumstances. 

3. Any bilingual employee who has been assigned duties involving the use of 
bilingual skills (e.g., interpreter) may be eligible to receive the additional 
compensation provided in this Section. 

4. Eligible Extra-Help employees will be reimbursed in proportion to the 
percentage of the time worked. 

5. The compensable second languages shall be limited to those required in 
the delivery of public services to the various target groups within the 
County (e.g., Spanish, Tagalog). 

B. Bilingual Differential Allowance 
1. Designated employees shall be eligible to receive additional compensation 

at the rate of $65.00 per pay period (approximately $1690.00 per year) 
based on full time employment for twenty six (26) pay periods at eighty 
hours per pay period. 

2. Beginning the latter of full adoption of the successor collective bargaining 
agreement or the pay period which contains January 1, 2016, designated 
employees shall be eligible to receive additional compensation at the rate 
of $75.00 per pay period (approximately $1,950.00 per year). 

3. Such compensation shall be effective the first day of the payroll 
period following certification by the Human Resources Department 
that the employee is eligible to receive the bilingual differential. 

C. Termination of Compensation 

The bilingual differential allowance shall cease when any of the following occurs: 

1. The employee terminates his/her employment with the County. 
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2. The employee is released from County employment. 
3. The position is determined to no longer require bilingual skill. 
4. The employee is assigned to a position not requiring the bilingual ability. 

D. Procedures for Requesting the Bilingual Differential Allowance 

1. Recommendations for bilingual appointments shall be submitted by the 
department head to the Human Resources Department and shall include: 
a. Name and class of each employee recommended for duties requiring 

bilingual skills. 
b. A description of the bilingual duties to be performed by each 

employee in sufficient detail to indicate second language to be utilized, 
purpose, nature, and frequency of use. 

c. Location of assignment. 

2. An employee may appeal the recommendation of the department head to 
the Director of Human Resources or his/her designee who shall approve or 
deny the request. The Director of Human Resources or his/her designee’s 
decision may be appealed to the Civil Service Commission. 

3. The Director of Human Resources or his/her designee shall evaluate the 
recommendation and approve or deny the request. 

4. A department head may appeal denial of the request by the Director of 
Human Resources or his/her designee to the Civil Service Commission 
which shall make a final decision to approve or deny the request. 

2. Boot Allowance 

The County will provide a boot reimbursement to All Extra Help 
Employees that work in positions provided an allowance for safety 
boots/shoes in SEIU-represented Units, including Agricultural Weights 
and Measures Aides, in the equivalent amount provided to those 
employees of $160 every 2 years for the purchase of safety boots for 
Agricultural Weights and Measures  Aides. Safety boots shall meet legally 
mandated safety requirements or departmental standards 
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