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Who is ESO?

Our Mission

Improve Community Health and Safety Through the
Power of Data

Our Vision
Build a comprehensive platform ecosystem with robust

analytical capabilities to provide a full picture across the
healthcare and public safety continuum. .
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We are 350+ strong with resident expertise in clinical,
operational, and technical aspects of health.and public
safety.

Our Promise

We are not a vendor. We are a partner dedicated to your
success.
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Research & Performance Improvement
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Brent Myers, MD hD, RN, FACHE Remle Crowe, PhD, NREMT Tony Fernandez, PhD,
Chief Medical Senior.Quality Consultant Research Scientist & NRP

Officer Chair, Research-leadership Pl Manager Research Scientist
Group

ESO Research & Performance Improvement Team
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ESO Research Database

911 Records with COVID-19 and Influenza-Like lliness (ILI) EMS

Provider Impressions
Updated: June 5, 2020

1,300+ participating agencies

Documented PPE Use among All 911 Records

In 2019,
~ 8.5 million EMS records in 2018
~ 700,000 HDE outcomes
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Presentations and Awards

O
o 40+
Abstract
Presentations
5+

Peer-reviewed
Manuscripts
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Best Scientific Presentation
at'the 2020 annual meeting of the

National Association of EMS
Physicians (NAEMSP)

First Place

at the 2019 annual meeting of the
National Association of EMS State
Officials (NASEMSO)
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ESO Electronic Healthcare Record (EHR)

Industry leading user interface

Highly configurable

Web and mobile client

Integrated CAD, monitor billing
interfaces

Patient and HIE Lookup
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ESO Data Platform

Big Data Solution for EMS Systems

f eso [ &Cwﬁgs‘f:;Pain - 12-Lead ECG Performance

Healthca re Analytics Platform Last 180 Days ~ Apr 25,2018 - Oct 21,2018 ~ Filters & Benchmark ~ Trend Lines

Performance Measures 94%

PATIENTS
f r

. . Receiing a 12 Lead 100% oS, \_VF\/\/_\I_\/\A o .
Customization 180 " el "\)

Multi-Level Benchmarking I\ S

PATIENTS 40%
| e me Slice

Performance Improvement

Regional Healthcare Repository

7. May 21. May 4. Jun 18.Jun 2. Jul 16. Jul 30. Jul 13. Aug 27. Aug 10. Sep 24. Sep 8. 0ct

NEMSIS 3.3.4 and 3.4 Compliant -

Data Quality Scoring and

Improvement
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ESO Analytics

Complex reporting made simple

A €SO0 Total Volume By Hour Of Day

120 base measu res Last 180 Days ~ Apr 27,2018 - Oct 23,2018 ~ Filters &
48% 7000
Clinical, Operational, Outcomes | et o W

i 52% 5000 LR —
Easily adapted to new measures U w
_ _ 100,265 =
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Benchmarking A W B

00:00 01:00 02:00 03:00 04:00 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00

Hospital version
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ESO Benchmarking

How does my system
measure up?

Are our goals reasonable?

Is there room for
improvement?

Demonstrate that
improvement over time.
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A eso (ACS-1) Chest Pain - Aspirin Administration

Last 180 Days v Jan 11,2019 - Jul 9, 2019 Filters & Benchmark v Trend Lines ~
. A

73% 1 @S0 BENCHMARK 1
PATIENTS

180 - A/A National Benchmark = ,
i M\/\ Mn’ V VW\/WV\JV\M \,W M

3,379

In Selected Time Slice

Texas State Benchmark OFF

Jan 21 Feb4 Feb 18 Mar 4 Mar 18 Apri |un 24 Julg

TXRAC Benchmark +

% Columns % All

RA o

Aspirin
Administered 283 396 426 439 460 376 101 - - - - - - 2,481

No Aspirin 105 139 150 175 170 128 31 - = = < = = 898




ESO Benchmarking

AMALYTICS

A eso Compass - Stroke 1: Stroke Assessment Performance | EDTED™

Current and Previous Year ~  Jan 1, 2015 - Nov 16, 2016 ¢ Filters Benchrark - Trend Lines ~

94%

PATIENTS
Receiving Stroke Exam 100%
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ESO Health Data Exchange (HDE)

Platform-as-a-Service
Bidirectional data sharing
Connect EMS record to EMR
Return outcome data to EMS
260,000 messages daily
HIE Integration
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About HDE

Bidirectional Data
Sharing

* EMS record into your EMR
 Qutcomes back to EMS

C =)

Support Critical Hospital
Processes

 _ Continuity of care

* Evaluate FMC to
discharge

_ Provides loop closure

« Support EMS alighment
strategy

v
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Support EMS Quality
Processes

« Support provider training
« System quality processes

v




Outcomes for EMS

GRAINGER, PATSY NEW! NEVER A WAIT ER

200420-0745-

Secure Portal

Female

80 Years
1201 West 19th Street
i 3 .
JOSHUA REEVES {(} r‘"
L

*» Role-based access
 Granular levels of data access
assignable by local admin

07:38 Apr 20, 2020

07:44 Apr 20, 2020 EMS IMPRESSIONS

08:00 Apr 20, 2020 / Sick Person
08:44 Apr 20, 2020
09:27 Apr 20, 2020 ERIMARYAMERESSION Stroke
ECONDARY IMPRE N Altered Mental Status
ED DISCHARGE D
AGNC FALL, SUB-DURAL HEMATOMA,
ANTICOAGULATION
STILL ARATIENT @ 19:10 Apr 20, 2020
m HOSPITAL DISCHARGE

HOSPICE - HOME@ 22:56 May 1, 2020

2.5 Million Outcomes & Counting

e Supports EMS training
* Drives real-world research
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Project Update

Active

v Vacaville Fire v" Medic Ambulance
Department Service

Bay Medic

Benicia

Dixon

Fairfield

Falck

Falcon CCT
Sacramento Valley
Vallejo

West Coast
Medical

v
v
v
v
v
v
v
v
v
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Project Timeline

June 15, 2020 July 1, 2020 July 15, 2020 Sept. 1, 2020
* Medic Ambulance  Pending agencies e ~All'agency * Two years of
Service live and are configured and vendors are historical data is
submitting data vendors have actively received (as
received endpoint submitting to applicable) and
credentials LEMSA populated into

Solano LEMSA
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Questions & Comments




This presentation of ESO (the “Company”) is being furnished on a confidential basis in
order to provide you with an overview of the company. This presentation may not be
used for any other.purpose.

This presentation has been furnished.only for yeur reference. By accepting delivery of
this presentation, you agree not.to<make a photocopy or other copy, or to divulge the
contents.hereof to any person.
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