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To:  Board of Supervisors 

From:  Birgitta E. Corsello, County Administrator 

Date:   October 26, 2021 

Subject: Significant Issues Update 

 

 

Potential relief for garbage liens 
 

The following questions were asked regarding potential relief for garbage liens at the July 27, 2021 
Board of Supervisors meeting, including: 

 
◼ Are there any Federal or State funding sources available for relief of payments for garbage 

services? Yes, see below. 
◼ Is there any Emergency Rental Assistance Program (ERAP) funding available for past due 

garbage services, and could garbage services be considered as a part of relief for utilities, 

including power and water? Yes, see below for further detail. 
◼ Do the garbage service providers have hardship policies, and, if so, have they received any 

inquiries regarding hardship from customers? No, see below for further detail. 
◼ Are any of the current year garbage liens originated from addresses that have had liens 

recorded in prior years? Yes, see table below. 
 
Emergency Rental Assistance Program (ERAP) 

 
Funds are available to relieve Garbage Liens incurred during the COVID 19 period fall under the 

Emergency Rental Assistance Program (ERAP) funded by CARES/COVID 19 federal allocations. 
Residents in the unincorporated areas of Solano County experiencing utility hardships (which 

include garbage services) are eligible for ERAP relief. Residents must have applied for ERAP relief 

prior to June 30, 2021 from the County sponsored/managed program or after July 1 with the state 
“Housing is Key Program”. (Refer to Attachment A for previous update - August 23, 2021.) 

 
Housing is Key Program 

 

Residents who have not yet applied for ERAP relief for Garbage Services may be eligible for the 
“Housing is Key Program” available with the State administered ARPA Rental and Utility Assistance 

funds. Application is online at https://housing.ca.gov/. There is currently $44 million available for 
Solano County Residents. 

 

Garbage Service Provider Hardship Programs    
 

The garbage service companies providing services to the unincorporated areas of Solano County 
include Republic Services, Recology Vallejo, Recology Vacaville and Mount Diablo Resource 

Recovery. Based on an inquiry by County staff, the companies do not have any hardship programs 
available, nor were aware of any inquiries for financial assistance. 

 

COUNTY ADMINISTRATOR’S OFFICE 

https://housing.ca.gov/
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Repetitive Liens as Approved by the Board of Supervisors 

The percentage of repeated liens for garbage customers has been consistent year over year and 
average between 57% and 64% over the last three years. Percentages are defined as repeat 

properties as a ratio of the total prior year liens: 

UNINCORPORATED AREA 
% OF LIENS REPEATED FROM PRIOR YEAR 

2019 2020 2021 

Fairfield-Suisun 39% 42% 38% 

Rio Vista No Liens 36% 40% 

Vacaville 46% 73% 61% 

Vallejo 77% 57% 80% 

WEIGHTED 
AVERAGE 61% 57% 64% 

Contact: Mark Hummel, Capital Projects Manager, General Services 

(707) 784-7908 and MAHummel@SolanoCounty.com

Attached for Reference:
August 23, 2021 Significant Issues Memo

mailto:MAHummel@SolanoCounty.com
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To: Board of Supervisors 

From: Birgitta E. Corsello, County Administrator 

Date: August 23, 2021 

Subject: Significant Issues Update 

Emergency Rental Assistance Program (ERAP) Update 

This is to update the Board of Supervisors on the status of the Emergency Rental Assistance Program 

(ERAP) funded by CARES/COVID 19 federal allocations authorized in December 2020 and approved by 
the state in 2021. The federal guidelines allow for ERAP assistance payments up to 12 months for rent 

and/or utility arrears, and up to three months prospective rent if needed to ensure rental stability and if 
funding is available after arrears are paid. 

ABOUT ERAP / QUALIFYING FOR THE PROGRAM 
Through the federal Consolidated Appropriations Act, 2021, California received $2.65 billion in ERAP 

funds, with $1.4 billion given directly to the state and the remaining balance to local jurisdictions with 
populations above 200,000. To qualify, applicants must have household income of less than 80 percent of 

the area median income ($77,600 for a family of 4), been impacted by the COVID pandemic, and 
experiencing housing instability, including past due utilities, or rent. Priority must be given to households 

with income of less than 50 percent of area median ($48,550 for a family of 4) and households where a 

member has been unemployed for at least 90 days prior to applying for assistance. 

CASH-ASSISTANCE FOR OVERDUE RENT / UTILITIES 
The total cash-assistance amount applicants will be eligible for varies depending on the need and may be 

as much as 12 months of back rent and overdue utilities.  The federal guidelines allow programs to pay 

both arrearages and future rent and utilities. The County’s program, as authorized by the Board of 
Supervisors, focuses on rental arrearages for up to 12 months to provide housing stability and address 

eviction concerns. An additional 3 months of prospective rent may be provided only if necessary, to 
ensure housing stability and is subject to the availability of funds. Because there are still several pending 

ERAP applications with rental arrearages, the program is not yet able to fund prospective rent. 

PUBLIC INFORMATION / COMMUNITY OUTREACH EFFORTS 

The County’s contractor, Catholic Charities of Yolo-Solano Inc., was retained through an RFP in April 2021 
to administer the program on behalf of Solano County.  County staff, volunteers and Family Resource 

Centers (FRCs) did initial outreach in English and Spanish, including: 

◼ Hosted live events in Fairfield, Vallejo, Vacaville and Suisun to assist with applications

◼ A series of press releases to local news and media outlets
◼ Housing Authorities within Solano County

◼ Solano County website, https://SolanoCounty.com/HousingPrograms
◼ Catholic Charities of Yolo-Solano (@CCYOSO) Facebook page

◼ Solano County (@CountyOfSolano) Facebook page

◼ County’s Veterans Services Office
◼ Solano County Library public counter distribution

◼ Senior centers and/or recreation centers in the each of the seven cities

COUNTY ADMINISTRATOR’S OFFICE 

ATTACHMENT A

https://solanocounty.com/HousingPrograms
http://www.facebook.com/ccyoso
http://www.facebook.com/countyofsolano
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Given the number of applications received and the minimum documents that are needed, Public 
Information staff is currently working on developing a mailer to all Solano County residents, notifying 

potential applicants that the County’s local program is not accepting additional applications as of July 31, 
2021.  However, per an MOU with the State, renters and landlords can apply as of August 1, 2021 to the 

state program, which has an additional state allocation of $14.3 million available. The mailer, which will 

be printed in English and Spanish, will include information on how to apply to the State’s program. 
 

PROCESSING OF APPLICATIONS 
Applications were bifurcated to speed up getting payments to landlords and addressing potential eviction 

issues. Catholic Charities is processing applications they accepted in their own software system prior to 
May 27, 2021; County extra help staff is processing applications received as of May 27, 2021. Staff is in 

discussions to contract with the Children’s Network / Family Resource Centers to assist with ensuring all 

necessary documents are attached to each application and sufficient to determine eligibility to speed up 
the review process.  

 
ERAP PROCESSING AND PAYMENT DETAILS 

As of August 23, 2021, nearly 3,000 applications have been received by Catholic Charities of Yolo-Solano 

and the County.  The following is details about payments made and payments in process. 
 

Payments as of August 18, 2021: 
◼ Catholic Charities, $1,406, 703 

◼ Solano County Staff, $444,802 
◼ TOTAL: $1,851,505 

 

Payments in process (should go out this week): 
◼ Catholic Charities, $549,960 

◼ Solano County Staff, $136,064 
◼ TOTAL: $686,025 

 

Administrative funds paid to date (includes software): 
◼ $531,287 

 
Grand total payments authorized and / or made to date: 

◼ $3,038,816* (number of applicants assisted, 295) 

 
PENDING APPLICATION UPDATE 

◼ $8,650,850 – amount required to be obligated by Catholic Charities of Yolo-Solano and the 
County of Solano by September 30, 2021 

◼ 590 – the number of applications still pending with Catholic Charities of Yolo-Solano 
◼ 1,441 – the number of applications still pending with the County and local FRCs 

 

LOCAL ERAP APPLICANTS WHO APPLIED PRIOR TO JULY 31 
Anyone who applied to the local County ERAP prior to the July 31 deadline is encouraged to make sure 

they have completed the following steps in order to help expedite the processing of their application:  
 

◼ Make sure you answer all the questions on the application 

◼ Make sure you have attached all necessary documents to the application 
◼ Make sure you have officially submitted the documents, do not leave them incomplete 

◼ Make sure you only submit one application, as duplicates can slow down the approval process 
 

QUESTIONS ABOUT AN EXISTING APPLICATION MADE PRIOR TO JULY 31 
Call (707) 784-6101 with questions. 
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APPLY FOR ERAP FUNDING WITH THE STATE 
If you want to apply for rental assistance funding but missed the County’s July 31 program deadline, you 

can still apply for ERAP funding through the State’s “Housing is Key” program.  Qualifying renters and 
landlords are now eligible for 100 percent of rent and utilities owed.  Visit the Housing is Key website at 

https://Housing.Ca.Gov or call (833) 430-2122. 

 
Contact:  Anne Putney, Principle Management Analyst, County Administrator’s Office 

(707) 784-6933 and AMPutney@SolanoCounty.com   

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhousing.ca.gov%2F&data=04%7C01%7C%7C62a3a184700240d812b208d963483ff8%7C5e7f20ace5f14f838c3bce44b8486421%7C0%7C0%7C637649984518752784%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=vub%2BrvypmCvpndIg72k2CRzzj%2Fc6r6DfYm%2FGEHbhC3E%3D&reserved=0
mailto:AMPutney@SolanoCounty.com



